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Terms and Conditions- Happy Herts Physiotherapy
Please read these Terms and Conditions carefully. They apply to physiotherapy assessment, treatment and related professional services provided by Happy Herts Physiotherapy.
If you have any questions regarding these Terms and Conditions, please contact me before commencing treatment.
For the purposes of these Terms and Conditions, “service user” refers to the person receiving physiotherapy services. Where appropriate, references to a parent, carer or representative include a person who has legal authority to act on behalf of the service user.
Where physiotherapy services are commissioned by a case manager, solicitor, insurer, funding organisation or other third party, references to the “commissioning party” mean the organisation or individual responsible for arranging and/or funding the service.
1. Assessment and treatment
An initial physiotherapy assessment will normally be required before ongoing treatment commences. The assessment will include taking an appropriate clinical history, discussing the service user's needs and goals, carrying out a physical and functional assessment where appropriate, and developing an appropriate treatment plan.
The duration and content of the initial assessment will depend on the service user's individual needs and circumstances.
Where a recent assessment by another appropriately qualified physiotherapist is available, this may be taken into consideration when determining the assessment required.
Following assessment, recommendations regarding treatment, frequency and goals will be discussed with the service user and/or their parent, carer or representative, as appropriate.
2. Treatment frequency and treatment planning
The frequency and duration of physiotherapy sessions will be determined according to the service user's clinical needs, goals and circumstances.
Treatment plans may be reviewed and amended as appropriate in response to the service user's progress, changing needs or other relevant information.
For case-managed clients, recommendations regarding ongoing treatment, frequency and associated costs may be provided to the relevant case manager or commissioning organisation following assessment.
3. Appointments and cancellations
Appointments are arranged by agreement with the service user, parent/carer or, where applicable, the case manager or other commissioning party.
I ask for at least 24 hours' notice if an appointment needs to be cancelled or rearranged.
Where less than 24 hours' notice is given, or where a service user is unavailable at the agreed appointment time, the full session fee may be charged.
For home visits, the full charge may also include any agreed travel time or other charges associated with the appointment.
I appreciate that illness and unforeseen circumstances can occur and will consider such circumstances reasonably on a case-by-case basis.
I will make every reasonable effort to provide appointments as agreed. Occasionally, an appointment may need to be cancelled or rearranged due to illness or unforeseen circumstances. Where this occurs, the appointment will be rearranged as soon as reasonably practicable.
Where services have been commissioned by a third party, any cancellation or non-attendance charge will be invoiced to the party responsible for payment in accordance with the agreed commissioning arrangements.
4. Fees and payment
Current fee schedules are available upon request and will be confirmed at the time of booking or commencement of services.
Fees include routine administration, planning and preparation associated with standard clinical sessions.
For independently funded clients, payment is due within 48 hours of the appointment unless otherwise agreed.
For case-managed and third-party commissioned services, invoices are payable within 30 days of the invoice date unless otherwise agreed in writing.
Payment is normally requested by bank transfer, although other payment methods may be agreed where appropriate.
Where a block of sessions is offered, the applicable terms and any associated discount will be confirmed at the time of purchase.

5. Case-managed and third-party funded clients
Where physiotherapy services are arranged, commissioned or funded through a case manager, solicitor, insurer, funding organisation or other third party, fees and associated costs may differ from those applicable to independent private clients.
Case-managed work may involve additional clinical, administrative and professional responsibilities, including but not limited to:
· detailed assessment reports;
· treatment recommendations and costings;
· progress reports and treatment summaries;
· professional correspondence;
· telephone discussions;
· case conferences and multidisciplinary meetings;
· liaison with case managers, solicitors, insurers and other professionals;
· treatment planning and review;
· preparation for meetings or discussions; and
· other reasonable professional or administrative work required as part of the service user's rehabilitation.
Such work may be charged separately from the clinical session fee at the applicable rate set out in the current fee schedule provided to the commissioning party. Where possible, the applicable fees will be discussed and agreed with the relevant commissioning party in advance.

6. Reports and professional documentation
Written reports, letters, treatment summaries and other professional documentation may be provided where clinically appropriate or requested by the service user, parent/carer, case manager or other authorised party.
The fee for reports and other professional documentation will depend on the nature, length and complexity of the document and the time required to prepare it.
Reports, letters and other professional documentation are charged in accordance with the current fee schedule and may be charged at a fixed fee or professional hourly rate, depending on the nature of the work.
Reports required as part of case-managed work may require a greater level of detail and professional input and may therefore be charged separately at the applicable professional hourly rate, based on the time reasonably required to complete the work.
Where appropriate, the anticipated cost will be discussed with the commissioning party before the work is undertaken.
7. Travel and home visits
Home visits are available across Hertfordshire and Buckinghamshire, with some other areas considered on request.
Travel arrangements and any applicable charges will be confirmed at the time of booking or when services are commissioned.
Where applicable, professional time spent travelling to and from a home visit may be charged at the applicable professional hourly rate.
Mileage may be charged where appropriate and will be agreed in advance.
For case-managed clients, travel arrangements and associated costs may be agreed separately with the relevant commissioning party.
8. Communication and liaison with other professionals
Where appropriate and with the necessary consent or other lawful basis, I may communicate with other professionals involved in the service user's care, including physiotherapists, occupational therapists, doctors, case managers, support workers, educational staff and other relevant professionals.
For case-managed clients, communication and liaison with the case manager and other members of the rehabilitation team may form part of the professional service provided.
I will only share information that is relevant and appropriate for the purpose for which it is being shared and will maintain the confidentiality of the service user's information.
9. Consent
Valid consent will be obtained before assessment and treatment is provided.
Where a service user has capacity to make decisions about their care, their consent will be sought directly.
Where a service user does not have capacity to make a particular decision, consent or appropriate authority will be obtained from the person legally authorised to act on their behalf, where required.
Consent may be withdrawn at any time. Where consent is withdrawn, this may affect my ability to provide ongoing treatment or communicate with other professionals involved in the service user's care.
10. Confidentiality and safeguarding
I will maintain the confidentiality of information relating to service users and will only disclose confidential information where appropriate, including where the service user has given permission, where disclosure is permitted or required by law, where it is necessary in the service user's best interests, or where there is an appropriate safeguarding or public-interest basis for disclosure.
Where I have safeguarding concerns, I may need to share relevant information with an appropriate organisation or professional in accordance with my professional and legal responsibilities.
My safeguarding procedures are available on request.
11. Clinical records
I maintain appropriate written and/or electronic records of assessment, treatment, clinical reasoning, recommendations, communications and other relevant professional activity.
Records will be maintained accurately and securely and in accordance with applicable legal, professional and data protection requirements.
Where appropriate, photographs or videos may be taken for clinical purposes with the necessary consent. Any such material will be stored securely and handled in accordance with my Privacy Notice.
12. Complaints and concerns
I aim to provide a professional, safe and effective service. If you have any concern about the service provided, please raise this with me as soon as possible so that I have an opportunity to understand and address the concern.
A copy of my complaints procedure is available on request.
13. Ending physiotherapy involvement
A service user, parent/carer or authorised representative may request that physiotherapy treatment ends at any time.
I may also recommend ending or pausing physiotherapy where treatment is no longer clinically appropriate, goals have been achieved, the service user's needs fall outside my scope of practice, or another professional service would be more appropriate.
For case-managed clients, I will communicate recommendations regarding the continuation, review or conclusion of physiotherapy to the relevant case manager or commissioning party, where appropriate and subject to the applicable consent and confidentiality arrangements.
14. Professional standards
I am a registered physiotherapist with the Health and Care Professions Council (HCPC) and work in accordance with the applicable professional standards, legislation and guidance relevant to my practice.
15. Acceptance of these Terms and Conditions
By commencing physiotherapy services, the service user and/or the relevant commissioning party is deemed to have accepted these Terms and Conditions, unless alternative written terms have been agreed in advance.
Where services are commissioned by a third party, any specific written agreement relating to fees, scope of work or commissioning arrangements will take precedence over these Terms and Conditions where the two documents conflict.
These Terms and Conditions may be updated periodically to reflect changes in legislation, professional guidance or my practice.



Becky Raftery
Happy Herts Physiotherapy
Bsc, MCSP, MAPCP, HCPC Registered
Phone: 07984457619  |  Email: rafterybecky@gmail.com 
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